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The figures in the margin indicate full marks.
Candidates are required to give their answers
in their own words as far as practicable.

Group - A

Answer any five of the following questions :
2x5=10

1. Give two examples of formal communication.
What do you understand by ‘Kinesics’?

Mention two major barriers to communication.
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Point out two advantages of group discussion.
5. What is close reading?

6. Mention the 7Cs of communication.
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What is a linear model of communication?
Point out two major differences between animal
communication and human communication.
Group - B

Answer any twe of the following questions :
5x2=10

What are the differences between verbal and non-
verbal communication?

Briefly describe the Shannon and Weaver model of
communication.

Point out the differences between hearing and
listening.

Mention the factors necessary for proper
comprehension of a passage.

Group - C

Answer any two of the following questions :
10x2=20

Discuss the strategies to overcome different barriers
to communication.

Reproduce a conversation between you and the
official at the Enquiry Counter of a railway station
regarding the availability of express trains to New
Delhi from your nearby railway station.
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15. Point out the factors affecting interpersonal
communication.

16. Describe various reading techniques that can help in
developing the skill of reading.
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