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Introduction 

On March 7, 2020, the Department of Commerce, Egra SSB College organized an enlightening 
industrial visit to Haldia Refinery, Haldia, operated by Indian Oil Corporation Ltd. This visit was 
designed to bridge the gap between theoretical knowledge and practical application, offering 
students a firsthand experience of industrial operations. A total of 25 students, accompanied by 4 
faculty members, participated in this educational excursion, marking a significant step in their 
career-building journey. 

Importance of Industrial Visits in Career Building 

 

Practical Exposure 

Industrial visits provide students with an invaluable opportunity to observe and understand real-
world industrial operations. This exposure helps them see the practical applications of the concepts 
they learn in classrooms, thereby enhancing their comprehension and retention of theoretical 
knowledge. During the visit to Haldia Refinery, students witnessed various processes involved in oil 
refining, gaining insights into the complexities and challenges of the industry. 

Understanding Industry Dynamics 

By interacting with industry professionals and observing the work environment, students can 
better understand the dynamics of the industry, including workflow, management practices, and 
technological advancements. Such understanding is crucial for making informed career choices and 
preparing for the demands of the workplace. The visit to Haldia Refinery allowed students to 
observe the coordination required between different departments to ensure smooth operations, 
highlighting the importance of teamwork and communication. 

Networking Opportunities 

Industrial visits facilitate networking opportunities with industry professionals, which can be 
beneficial for students’ future careers. Building relationships with industry insiders can lead to 



internships, job offers, and mentorship opportunities. During the visit, students had the chance to 
interact with engineers, managers, and other key personnel at Haldia Refinery, allowing them to ask 
questions, seek advice, and gain insights into career paths within the oil and gas sector. 

Career Guidance 

Interacting with professionals during industrial visits provides students with practical career 
guidance. They can learn about various career options, the skills required for different roles, and 
the current trends in the industry. This knowledge helps students align their academic pursuits 
with industry needs, making them more competitive in the job market. The professionals at Haldia 
Refinery shared their experiences and advised students on the skills and qualifications necessary 
for a successful career in the oil and gas industry. 

Enhancing Employability 

Employers value candidates who have practical experience and a clear understanding of the 
industry they wish to join. Industrial visits contribute to this by providing students with firsthand 
experience and a deeper understanding of industrial processes. This experience enhances their 
resumes and makes them more attractive to potential employers. The visit to Haldia Refinery 
equipped students with practical knowledge and insights that are not available through textbooks 
alone, thereby enhancing their employability. 

Encouraging Innovation and Critical Thinking 

Seeing how theoretical concepts are applied in real-world settings encourages students to think 
critically and innovatively. They can identify areas for improvement and think about how they 
might apply their knowledge to solve industry problems. During the visit, students were 
encouraged to ask questions and discuss potential improvements to the processes they observed, 
fostering a mindset of continuous learning and innovation. 

Details of the Visit 
 

Itinerary and Activities 

The industrial visit to Haldia Refinery began with a comprehensive briefing on safety protocols and 
an overview of the refinery’s operations. This was followed by a guided tour of the refinery, where 
students observed various stages of the refining process, including crude oil distillation, cracking, 
and product distribution. 

Interaction with Industry Professionals 

Students had the opportunity to interact with engineers and managers, who explained the technical 
aspects of refining, the challenges faced in day-to-day operations, and the measures taken to ensure 
environmental and safety standards. These interactions provided students with a deeper 
understanding of the complexities involved in oil refining and the critical role of technology and 
innovation in the industry. 



Educational Outcomes 

By the end of the visit, students had gained a practical understanding of: 

 Accounting system. 

 Production Management, Marketing Management, Selling & Distribution Management 

 The oil refining process and its various stages. 

 The importance of safety and environmental standards in industrial operations. 

 The roles and responsibilities of different personnel in a refinery. 

 The technological advancements and innovations driving the industry. 

Conclusion 

The industrial visit to Haldia Refinery organized by the Department of Commerce, Egra SSB College, 
was a resounding success, providing students with a rich blend of theoretical knowledge and 
practical experience. Such visits are instrumental in career building as they enhance students’ 
understanding of industry operations, offer networking opportunities, provide career guidance, and 
improve employability. The insights gained from this visit will undoubtedly contribute to the 
students’ academic and professional growth, preparing them for successful careers in the industry. 

The Department of Commerce remains committed to organizing similar educational excursions in 
the future, continually striving to provide students with opportunities that bridge the gap between 
academia and industry. 
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